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Social Media Review

For most businesses, social media is just having a presence on Facebook. But 
what about your customers: Do they use only one social channel? Probably 
not, because most people today are active on lots of other social media besi-
des Facebook, such as Twitter, YouTube and Google+. Additionally, it’s key to 
know what’s being said about your company on the social web. Successful 
social media efforts require an integrated strategy and integrated implementa-
tion. You can count on the social media experts at Pokeshot///SMZ to help you 
achieve just that.

We will analyze your current social media efforts, identifying 
what is working and what needs improving. Using this in-
formation, we will work closely with you to develop ways to 
optimize your social impact. 

Analyze your 
social media  
efforts

Social Media Monitoring

In today’s digital world, knowing what’s being said about you on the social web is vital. We 
will show you how to track and compile what people are saying using proven techniques. 
You can leverage this data for customer studies, market reports or product innovations. 
Having your customers talk about you is desirable. However, you should encourage them 
to hold their conversations on your own social media, allowing you to communicate with 
them in a controlled environment. Pokeshot///SMZ can also provide community manage-
ment consulting. 
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Social Media Strategy
Pokeshot///SMZ realizes that social media strategy does not stand on its own – it is  
integrated into your company’s existing business and marketing strategies. In collaborative 
full-day workshops, we will help you map out a social media strategy that is tailored to  
your unique needs, thus providing a basis for the development and implementation of spe-
cific measures.

Do I need a Social Media Review or Social Media Monitoring?
If you answer “yes” to one or more of these questions, you need to step up your social media efforts. 

Do you lack a social media strategy? 
Are you unaware of where people are 
talking about you on the social web?Are your social media efforts  

limited to Facebook? 
Have your social media activities  

failed to achieve the desired success?

Have you neglected to free up  
resources for social media activities?

Is only Marketing or IT responsible for 
social media in your company?

Are you unaware of what people are  
saying about you on the social web?

Objectives and Goals 
Determine contributions  
of social media to  
organizational goals

Audience Inside 
Determine characteristics  
and social media use of target 
audiences

Implementation Plan 
Develop a roadmap and  
business case for embedding  
social media
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If you have any questions don’t hesitate contacting us.

Pokeshot///SMZ provides training that ensures you are well prepared for the unex-
pected. In workshops or live training sessions, we teach you how to handle different 
situations in the fast-moving world of social media:

Crisis management:  
Learn through live group practice how to control communication when angry customers 
voice their grievances 

Response training: 
Learn the correct way to react to both good and bad buzz on the social web

Content planning:  
Learn which content is suitable for which channel and how to integrate content opportuni-
ties into your overall strategy

Social Media Training

Our Social Media Portfolio

Learn more at 
www.pokeshot-smz.com

Contact us at 
sales@pokeshot-smz.com

Community 
Management

Review Monitoring

Strategy

Implemen- 
tationTraining


